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Researchandtheorystronglysupportstudentengagementinjournalwriting
activitiesaswellastheiruseofcomputertechnologyinavarietyofacademic
sethngs.Combiningthesepedagogicalareas,Wriiteboardisoneeasy-access
onlinearenainwhichL2studentscancollaborateinjournalexchanges
witheachotherandtheirteachers,providingasociallyauthenticcontextin
whichtoimprovetheirlanguageskillsandbond.Aone-semesterpilotwas
conductedinanewEnglishprogramwritingclassataregionalJapanese
university,withfreshmenwritingtopartnersandtheirinstructor,thelatter
readingandrespondingtotheirexchanges.Thepilotwasconsidered
successful,andaposthocanalysiswascarriedoutonstudentattemptsto
getonlineandrespondtoeachother,ontheiruseofnamestogreeteach
otherortheirinstructor,andontheirselectionoftopics.Inresponseto
issuesnoticedinthisreflectiveexercise,suggestionswerealsomadein
ordertoimprovetheuseofelectronicjournalsinfuturewritingclasses,and
thepedagogicalvalueofelectronicjournalexchangeswasaffirmed.
KeyWords:collaborativelearning,computertechnology,journalwriting,
reflectiveteaching,writeboard'
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"Electronicexchangesare,infactaprivilegedmedium"'ofbroadening
visionsandperspectivesoftheworld;"'ofhelpingtoconvertinformation
intoknowledge;"'ofhelp[ing]tocreateamorecollaborative,tolerant••-
globalsociety."(ESEdeSetubal,2000:Thisresearcher'stranslationirom
thePortuguese.1)
Introduction
Journalwritingforstudentsofallagesisanactivitythathasfound
generalsupportacrossmanyacademicfields,includingthoseofEnglish
compositionandESL/EFL.Researchstronglyreflectsthispositive
pedagogicalconsiderationforitsuseinEnglishandnon-EnglishL1grade-
schoolclassrooms(e.g.Dyment&O'Connell,2003;Hopkins,1999;
Nickerson,2007;Smith,2000;Ulusoglu-DarnandDarn,2006);inL2
classes(e.g.Baskin,1994;Bricre,1966;Casanave,1994;deGodev,1994;
Duppenthaler,2004a,2004b;Harklau,2002;Ji,2002;Pierson,2003;Shipley,
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2002;Worthington,1997);andinadulteducation(e.g.Bailey,1990;Brinton,
Holton,&Goodwin,1993;Brock,Yu,&Wong,1992;Cole,Raffier,Rogan,
&Schleicher1998;Ho&Richards,1993;Jarvis,1992;Kerka,1996;Porter,
Goldstein,Leatherman,&Congrad,1990).Ineducation,muchofthis
supportforjournalwritingfocusesontheideathatjournalexchangeshelp
learnersdevelopasenseofaudience(e.g.Blair,2003)andofthemselves
asholdersofvalidopinions(e.g.Mantero&Iwai,2005)andthat,through
theirefforts,studentswhoexchangejournalscanlearnabouteachother
(e.g.Stewart,1996)aswellasfromeachotherthroughtheirfeedback(e.g.
Paulus,1999),sharingnewideas(e.g.Cole,Raffier,Rogan,&Schleicher,
op.cit.)andimprovingtheirlanguageskills(e.g.St.John&Cash,1995),
becausethewritingsituationinwhichtheyareengagedisauthentic(Spack
&Sadow,1983).
Equallygermanetotheargumentofthispaperisthevigorousbacking
thattheliteraturereflectsforcomputeruseinsideandoutsideofacademic
contextsbecauseofitsincreasinglypervasivepresenceand,therefore,the
possiblygrimsocio-economicconsequencesforthosewho,forwhatever
reasons,ignoreorarebypassedbyit(e.g.Bartaria,2003;Mariani,2000;
Warschauer,2002)aswellasbecauseoftheundeniablewealthofinformation
itcanoffer(e.g.Yang,Chan,Ho,&Tam,2005).Computertechnologyis,in
effect,withus,and,asaconsequence,educatorsshouldhelptheirstudents
learnaboutandwiththisextremelyimportanttool,encouragingthemto
gaintheskillsthattheywillneedtoengagesuccessfullywiththeirlocal
communitiesaswellasinternationalones.
Withthissupportforjournalwritingandacknowledgementofthe
importanceofcomputertechnology,itshouldbenosurprisethenthat,in
research,thereisparallelsupportforonlinelearningthatincludeswritten
electronicexchangesandotheractivities.Inafairlyexhaustivestudy
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carriedoutfrom2002-2004,Felix(2005),forexample,concludes"thatwe
arebeginningtoseeenoughdatainCALLthatsuggestpositiveeffectson
vocabularydevelopment,readingandwriting""'(p.12).Otherresearchers
praisethesynchronousandasynchronoususeofcomputersineducationin
generalandsecondlanguageeducationinparticularbecausestudentsmay
belessintimidatedinanonlineenvironmentand,therefore,morelikely
toarticulatetheirideas(Abdullah,2003),becausetheycansuccessfully
collaborate(Belisle,1996),becausetheyuseauthenticlanguage(Davey,
2005),becausetheycannotsuccessfullyremainuninvolvedwhentheyhave
onlineassignments(Kouritzin,2002),becausetheycannetworkwitha
globalcommunity(Nunan,2002),becausetheywritemore(Pennington,
1993)andbetter(Gonzaiez-Bueno,1998)withacomputerthanbyhand,
becausetheyhaveconstantaccesstowhattheyhavewritten(Sengupta,
2001),becausetheycanbecornemoreawareoftheiraudience(Trupe,
2002),andbecausetheyhaveadditionaltimetoprocesswrittenlanguage
(Warschauer,1998).
Asforelectronicjournalexchanges,whicharewhatconcernushere,
thereisalsoconvincingtheoreticalbackingbecauseofthecommunicative
and,therefore,socio-culturalnatureofthecollaborativeeffortsinvolved.
Dewey(1916),forexample,remindsusthat
'Thesocialenvironmentconsistsofalltheactivitiesoffellowbeings
thatareboundupinthecarryingonoftheactivitiesofanyoneofits
members.Itistrulyeducativeinitseffectinthedegreeinwhichan
individualsharesorparticipatesinsomeconjointactivity."(Chapter
2,Summary,¶26).
Vygotsky(1978)
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withhisconceptofzoneofproximaldevelopment,explainingthatwehave
twolevelsofgrowih,thefirstbeingreachedthroughindependentproblem
solvingandthesecondthroughguidanceorcollaborationwithourpeersor
olderadults,Ieadingtocognitivedevelopment.Otherthinkerscontribute
tothisunderstandingoftheeducationprocessbypointingoutthatwe
learnthroughsocialmodeling(Bandura,1977)orcognitiveapprenticeship
(Brown,Collins,&Duguid,1989),constructingknowledgeinrealworld
activities(Kanuka&Anderson,1999),Iearningfrompeerfeedbackaswell
asteacherfeedback(Paulus,op.cit.),andgrowingcognitivelythrough
"sociallymediatedactivity"aohnson&Golombek,2003,p.730).
Inconsiderationoftheaboveacknowledgementofthepedagogicaland
socialimportanceofjournalwritingandcomputertechnologyandthe
supportfortheirmergerintheformofelectronicjournalexchanges;of
theverypersuasivecall,basedontheoreticalsupport,forcollaborative
education;ofthegrowingnumberofvoicesendorsingtheneedfortraditional
andelectronicjournalexchangesamongEFLstudentsinJapanaswellasfor
moreresearchonthisactivitiy(e.g.Casanave,1994;Duppenthaler,2004a,
2004b;Lingley,2005;Sugiura,2000)andelsewhereinAsia(e.g.Song,1997;
Razak&Asmawi,2004);andofthepoliticalbackingfromtheJapanese
governmentintheformofofficialguidelines(MEXT,2003)recognizing
thelinkbetweeninformationtechnologyandEnglish,insistingontheneed
fortheJapanesepublictocatchupinacompetitiveglobalenvironment,
andproposingtheestablishmentofavarietyofsituationsforstudentsto
communicatewitheachotherinEnglish-aone-semesterpilotclasswas
conductedinabasicwritingcourse,involvingtheuseofelectronicjournals
withagroupof22first-yearEnglishmajorsinanewEnglishprogramata
privateregionalJapaneseuniversity.Thispaperpresentsaposthocanalysis
ofstudentjournalwork,offerssuggestionsfordealingwithissuesthat
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havebeenobserved,andincidentallyintroducesWriteboard,anelectronic
mediurnwhich,initssimplicity,canbeofusetoprofessionaleducatorswho
haveexperiencedthedifficultieswhichmayarisefromlate,Iost,ordamaged
traditionalpaperjournals.
Forourpurposes,posthocanalysesshould,ofcourse,beconsidered
withinthelargerframeworkofreflectiveteaching,amethodologywith
whicheducatorscollectinformationaboutclassroompractices,analyzeand
evaluateit,andmakechangesintheirteaching(Tice,2007),developing
professionallyandconsequentiallyhelpingtheirstudents.AsFerraro
(2000)pointsout,thispracticeisequallyvalidatthepre-serviceandthe
in-serviceteachinglevels,withfeedbackgainedfrompeersandmentors,
whileteachingexperiencesareanalyzedandteachingpracticesrefined.Itis
alsocongruentwiththeoverallgoalofpromotingcriticalthinkingthrough
writinginstructionandjournalkeeping,oneexampleofwhichweshallnow
consider.
Methods
Participants
Thispilotstudywasconductedwith22JapanesefreshrnanEnglishmajors
enrolledinthefirst-semesterBasicWritingcourseinanewEnglishProgram
(from2007)atauniversity.Mostofthesestudentsplantobecometeachers
andappeartobehighlymotivated.
Allfirst-yearEnglishmajorsinthenewEnglishProgramattheuniversity
wereseparatedintoanupperandlowerclassbasedontheresultsofthe
Pre-TOEFLtestthattheytookonApril3,2007.Thoughthescoresonthis
testarenotofficialbecauseanolderformofthetestwasused,institutions,
attheirconvenience,cansettheirowntestdatesandusetheresultsfor
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studentplacement(ETSR,2006,pp.7,9).TotalscoresonthePre-TOEFL
arereportedonascalefrom200to500(S.D.56)andlinkedtopercentile
ranks.Atotalscoreof340,forexample,islinkedto80/0,whichmeansthat"the
examineeachievedahigherscorethanapproximately[80/0]ofallpeoplewho
tookthetest"(ibid.,p.9)fromDecember1999throughNovember2005,
whereasatotalscoreof400hasapercentilerankof27.
Formostofthesestudents,thiswastheirfirstexperiencewiththeTOEFL
test.Studentsinthelowerclass,whosescoresrangedfrom337to387with
anaverageof364.46,(roughly,apercentilerankof14),werethesubjectsof
thispilot,theupperclassnotbeinginvolvedbecauseoflogisticsandother
matters.
Instrument
Becauseitisfreeandeasytouse,Writeboard(http://w~v.writeboard.
com)waschosenastheelectronicforuminwhichstudentswouldkeeptheir
journalentries.AsSu(2005)pointsout,thereareofcoursealargenumber
ofsystemswithwhichonecandoonlinecollaborationandexchanges.2
However,allowingnothreads,Writeboardisalmoststarkinitssimplicity,
withanAddaCommentfunction,whichstudentswereaskedtouseinthe
pilotfortheirsuccessiveentries.Elevenwriteboardswerecreated,onefor
everytwostudents,andtheyweresenttheURLSandpasswordsbye-mail
withinvitationstousethem.Notusedinthepilotwasthebulletinboard,on
whichuserscancollaborateineditingtext.
Procedures
ThefirstinaseriesoffourwritingcoursesintheEnglishProgram,
BasicWritingischallenging.Apartfromtheirjournalentries,students
arerequiredtowritesixfull-1engthcompositionsduringthesemester,
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essentiallyoneeverytwoweeks,followingaprocess-typemethodologyin
whichtheywriteandrevisemultipledrafts.Classtimeisusedforpeerwork,
student-teacherconferences,andotheractivities.Becauseofthis,alljournal
entrieshadtobewrittenonstudenttimeathorneorinacomputerroomat
theuniversity.
Pairedstudentswererequiredtowritewriteboardentriesof150wordsper
weektoeachotherindialogueexchanges,withatotalofatleast12entries
duringthesemester.AsCobine(1995)explains,thereareothertypesof
journals.However,themainpurposeforhavingstudentskeepjournalswas
nottohavethemrespondtotexts,aswithliteraryandsubjectjournals,or,
necessarily,torecordtheireducationalexperienceasperKerka'slearning
journal(op.cit.),buttocommunicatewitheachotherandtheteacher,
improvingtheirwritingskillswhilelearningaboutandfromothersinthis
arena.A11studentsreceivedonlineresponsesfromtheirinstructorforeach
oftheirentries,anditwasexplainedatthebeginningofthecoursethatthey
weretorespondonlinetoeachother'sentries.AIogwasalsokepttracing
thestudents'initialattemptstogetonline.
Atthebeginningofthesemester,aswillbediscussedbelow,ittook
somestudentsoneweektobeginwritingtheirjournalentries.Duringthe
semester,itwasobservedthat,thoughtheinstructoralwaysaddressed
studentsbyname,studentsdidnotalwaysdosotoeachother,ortheir
instructorandthat,althoughstudentswroteaboutavarietyoftopicsin
theirentries,mostofthemwerealmostformulaicdescriptionsoftheirdaily
activities.Thus,attheendofthesemester,twothingsweredone:first,a
simplecountwasdoneofthenumberofentriesthatlackedreferenceto
partnersortheinstructorbynameasversusthenumberofentrieswhich
inQludedpartnernamesand/orthatoftheinstructor;second,arunning
tallywastakenofthetypesoftopicsinstudententries,thesecategorizedas
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PresentLlfe,PastExperiences,FuturePlans,Opinions,andOthers.Thefirst
categoryincludeddailyexperiencesathomeorschool,forexamplewith
work,friends,family,andhealth,theeveryday,ongoingnatureoftheentry
beingthedistinctivefactor.Thesecondcategoryincludedone-timeevents
orexperiencesinthenearordistantpast,rangingfromthingsthathad
happenedintheirchildhoodtoactivitiesduringapreviousweekend.The
thirdcategoryincludedreferencestothefuture,suchascareerandfamily
hopesandaspirations.Thefourthcategoryincludedremarksreferring
topreferences,suchasaboutbooks,music,andeventheweather,aswell
togeneralopinions,suchasaboutsocialissues.Thefinalcategorywas
usedasa"catch-all"foritemsthatcouldfitintovariouscategories,such
assuggestions(1thinkyoushould•••.canbeanopinionorareferenceto
thefuture),3orforrequestsandinquiriesthatwerealso,attimes,difficult
tocategorize(Wouldyouhelpmewithaproblem?•••canbeareferenceto
presentdaylifeortothefuture.)
ResultsDiscussionandConclusion
TheuseofWriteboardforjournalexchangesinthispilotcoursewasa
success,withallbutonestudentprovidingatleast12entries,manywith
14or15andonewith17.Thoughsomestudentsgroanedandcomplained
duringthecourseabouttheworkload,theybasicallydidtheirjournal
assignments.However,asalludedtoabove,therewereafewissuesthat
havetobeconsideredtoirnprovefutuiejournaluseofWriteboard.
First,thelogkepttotracestudentattemptstogetonlinetowritetheir
journalentriesshowsthatseveraldidnotdosountilthemorningofthe
secondclass,heldonaThursdayafternoon,despitetherequestthatthey
dosoovertheweekend.Thoughthiswasnotaproblem,itdidindicatethat
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somestudentsmightneedhands-onhelpinthefirstclasssessiontolearn
howtouseWriteboard,despiteitssimplicity.Ofcourse,anotherexplanation
isthatthestudentsmighthavebeenoverwhelmedbythefirstweek's
activitiesandwaiteduntilthelastmomenttodotheirassignment.Whatwas
aproblem,however,wasthatafewstudentsdidnotmakejournalentries
consistentlyforthenextfewsubsequentweeks.Asthismeanttheywere
notrespondingtotheirpartners,theyweretalkedtoinprivate.Bythethird
week,thisproblemwasrectified.
Another,interesting,issuethatwasnotedduringthecourseofthe
semesteristhatmanystudentsdidnotgreeteachother,ortheirinstructor,
bynarne.Ashasbeenexplained,acountwasdoneoftheentriesinwhich
studentsgreetedtheirpartnersand/ortheinstructorbyname.AsTable1
belowindicates,abouthalftheentrieshadnogreetings.
TableIPerson(s)Addressed
Greetingsfor
Partnerand/orInstructor
NoGreeting
byName
Total 151 150
Percentage 50010 500/0
Thoughallinitialentrieswereself-introductionsandmay,therefore,be
disregardedasinexperiencedfreshmanattemptstograpplewithanewtask
requiringengagementwithanotherlanguageandunexploredtechnology,
somestudentscontinuedtoomitgreetingsbynamethroughoutthe
semester,eveniftheywereinturngreetedbynamebytheirpartnersand
eventhough,withoutfail,bytheirinstructor.
Aninitialanalysisofthislackmightbethatthesestudentswereeither
toointentonthecontentoftheirmessagestofollowthissocialconvention
oreventhattheyjustchosetoignoreit.However,ithasbeenpointedout
inresearchthat,inL1computer-mediatedcommunication(CMO,this
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phaticphenomenoncandisappear(Baron,1984;Murray,1988;Veselinova
&Dry,1995:citedinGonzaiez-Bueno,op.cit.)andthat,inL2CMC,itcan
decline(Gonzaiez-Bueno,ibid.),evenafterextensiveperiodsoftimeduring
whichlanguagelearnershavehadtimetogainskillwiththetechnology
andthetasks,possibly,itcanbesurmised,becausetheyperceivethis
facelesscyberspaceactivityasalessformalonenotnecessarilyrequiringan
adherencetosocialconventions.Withthisinmind,because,asweshallsee,
studentsengagedthemselvessovigorouslyintheirjournalentryexchanges,
itcanbeconcludedthatitmightnotbefruitfultodemandthatstudentsuse
eachother'snames.
Thethirdandlastissuewasthatoftopics.Ashasbeenexplainedabove,a
tallywastaken,theresultsofwhichcanbeseeninTable2.
Table2Topics
Presentlife Past
Experiences
FuturePlans Opinions Other
TOTAL 258 34 20 98 54
olo 560/0 7010 4010 210/0 12010
Onenoticesimmediatelythatstudentsoverwhelminglyengagedthemselves
inwritingabouttheeverydayeventsandactivitiesintheirlivesandgavea
considerablenumberofopinions,aphenomenonreflectedinresearchon
studentsinvolvedinCMCactiviities(e.g.Gonzaiez-Bueno,ibid.).Thisisof
primaryimportance,ofcourse,indialoguejournalsbecausestudentsare
involvedinaprocessthatcanresultinbondingandtheyarecollaboratively
helpingeachothergrowcognitivelyandperhapsemotionallythrough
exchangeofopinions.However,thetablealsoshowsthatstudentswere
reticentabouttalkingaboutthepastorfuture.Onepossibleexplanationfor
thisisthattheywerenotyetconifortableenoughwiththeirpartnerstotalk
aboutmattersthatmightbeprivatetothem.Also,inrecollectionoftheirPre-
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TOEFLscores,thesefreshmenmightnothavefeltlinguisticallyconfident
enoughtoacceptthechallengeofrisk-taking,alearningstrategytheneed
forwhichhasbecomewellcited(e.g.Beebe,1983;Mangubhai,Marland,
Dashwood,&Son,2007;Oxiord,1994).
Ofcourse,anotherpossibilityforthecomparativelylargepercentageof
everyday-typetopicsisthat,withtheirbusyschedules,students,ataloss
forthingstosay,founditeasiertoreporttheirdailyactivitiestoeachother
becausethesewerefreshintheirminds.Onecouldpossiblyargue,ashas
beensuggestedabove,thatthisshouldnotbeanissuebecausestudents
engagedinjournalexchangesarebondingwithandlearningfromeach
other.However,ashasbeenindicated,itisrecognizedthatlearnersshould
beencouragedtotakerisksbecause,asLittlejohn(2001)remindsus,this
learningstrategyisareflectionofmotivation,anattitudethatallprofessional
educatorswanttonurture.Oneanswertothiswouldbetoprovidestudents
withprompts,aneedthathasbeensuggestedinvariousSIAsources(e.g.
Hopkins,2003).Infuturedialoguejournalassiguments,studentswillbegivena
listofthese(suchasTalkaboutaFavoritePastTeacherorVVhatDoYouExpect
toBeDoingTenYearsfromNow?)and,perhapskeepingcountoftheseona
chartassomeL2educatorsrecornmend(e.g.Andrade,2007),berequired
todistributetheirentriesmoreequallyacrossthegeneralcategoriesthat
havebeennotedabove,therebyreceivingencouragementtochallenge
themselvestoexpresstheirmemoriesofthepastandtopredictthefuture
coursesoftheirlivesaswellastoriskusingthegrammarstructuresallied
tothisendeavor.
Cole,Raffier,Rogan,&Schleicher(op.cit.)haveremindedusthat'
"socialinteractionisaforcethroughwhichpeopleshareintelligence,skills,
knowledge,andunderstanding"andthatamongthefourrelationshipsof
teacher-student,student-student,student-subject,andstudent-worldthat
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makeuptheacademicexperience,"[i]tisthestudent-studentrelationship
thattypicallyremainsuntappedinsideandoutsidetheclassroom"(pp.
558-559).Dialoguejournalexchangesingeneralandelectronicjournal
exchangesinparticularareananswertothisimbalance,onewithwhich
studentscanlearnmoreabouteachother,bondingandgrowingwhile
reinforcingtheirlanguageskillswithinawrittencontext.Writeboardhas
beenintroducedasaneasily-accessed,user-friendlyarenainwhichstudents
candosowithinstructorparticipation,andapilotstudyhasbeenconducted
withthisinstrument,afterwhichaposthocanalysis,inlinewithreflective
teachingmethodology,wasmadeofstudententries.Thatanalysis,coupled
withextensiveresearch,resultedinconsiderationofproceduralchanges
inwritingclasseswhereelectronicjournalsareused,reconfirmingthat
firmguidancefromtheinstructorcanmobilizestudentstodotheirwork,
indicatingthatwithintheinformalarenaofelectronicdialoguejournalslack
ofreferencetopartnersbynameisacommonphenomenonthatperhaps
doesnotneedtoaddressed,andrevealingtheneedtoprovidestudentswith
promptsandotherformsofencouragementinorderthattheymaychallenge
themselvestoincludeagreatervarietyoftopicsintheirentryexchanges.
Theabovereflectiveexercisehasbeenbeneficialbecauseitopensthe
doortofutureexplorationofandresearchonelectronicjournalexchanges
bymultiplepartners,aprojectthatisstronglyencouraged.Italsohelps
confirm,ingeneral,thepedagogicalvalueofelectronicjournalexchanges
amongL2Iearnersand,inparticularthatofWriteboard,anelectronicforum
thatishighlyrecommendedtoeducatorsandresearchers.
NOTES
1.Osintercdmbioselectr6nicossdo,defacto,ummeioprivilegiadode
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estabelecerelosdeliga~docomoutrascomunidadeseducativas;dealargar
viso~eseperspectivasdoMundo,'deestimularacolabora~doentreosdiversos
intervenientes,deajudaraconverterainformagdoemconhecimento;
dep~ralunosafalarunscomosoutros,Iogo,aconhecerem-se.Ora,se
ummelhorcolthecimentodosoutrostendeagerarmaiscompreensdo,
tolera^ncia,solidariedade,sentidodejusti~aeconfiangam~tua,aprazo,
podeajudaracriarumasociedadeglobalmaiscolaborante,tolerante,
soliddria,harmoniosaejusta.
2.Forabriefhistoryofblogs,seeBlood(2000);forabriefreviewof
bloggingpackages,seeHacker(2002);foradiscussionofsoftwareused
insynchronousonlineforeignlanguageinstruction,seeOrtega(1997);
foralookatwhatsomeL2educatorsaredoingwithwikis,seeWorsham
(2005).
3.Discussionofspeechacts,asbyAustin(1962)orSearle(1969),isnot
afocusofthispaper.Otherstudieshavebeendonewiththese,inother
contexts,inJapan(e.g.Andrade,1995:citedinAndrade,op.cit.).
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